
START ROUND

Invitation Delivered

SMS

Invitation reminder

Friendly reminder for recipient full name

from practice name .

You only have one hour left to book your 

from target purpose .  Don't miss this chance!

If you don’t wish to attend this appointment,

reply DECLINE to this message.

MORE

A, B, C

DECLINE

Invalid response 

IF no reply after 3 days

End round

Wait 2 hours

SMS

Invitation

This message is for recipient full name

from practice name .

It's now time to book your target purpose

You can read more about this appointment by 

visiting 

More languages are available at 

https://www.qmul.ac.uk/coverme/info



https://

www.qmul.ac.uk/coverme/languages

A: DD MMM YYYY at TT:MM to TT:MM with  

with clinician name, gender 

B: DD MMM YYYY at TT:MM to TT:MM with  

with clinician name, gender 

C: DD MMM YYYY at TT:MM to TT:MM with  

with clinician name, gender 

This is an appointment channel appointment

at appointment location

To book your appointment, please reply to this 

message A , B or C

For more appointment options, please reply 

MORE

Thank you, practice name

MORE

A, B, C

DECLINE

Invalid response 

IF no reply after 23 hours

DECLINE

IF no reply after 2 hours

Invitation ready

SMS

Opt-out

This message is for recipient full name

from practice name .

We’ll shortly invite you to book a COVID and 

flu vaccination. Anonymous data from this 

invitation process will be analysed Queen 

Mary’s University of London as part of a study 

into vaccine uptake. Read more about the 

study here: 

If you do not wish to participate in the study, 

reply to this SMS with the word DECLINE and 

you will not receive an invitation by text 

message. 



If you are happy to participate, you do not 

need to do anything, you will automatically be 

invited to book an appointment shortly.

https://www.qmul.ac.uk/coverme



Response invalid

SMS

Please make a valid reply

Sorry! This is an automated system, and 

we didn't understand your response. 



Please reply with a single letter: A, B or C; 

or for more appointment options: MORE 

MORE

A, B, C

DECLINE

Invalid response 

IF no reply after 3 days

End round

Invalid response

Declined

SMS

Decline confirmation

Thanks! We have noted your preference.

Please contact practice name

(+44 XXXX XXXXXX) if you need any help 

with your booking.

End round

DECLINE

More slots requested

SMS

More selected confirmation

Great! We will send you more slots when 

they become available.

Please contact practice name

(+44 XXXX XXXXXX) if you need any help 

with your booking.

IF 3 slots available

Any response

Response while waiting for more slots

SMS

Can’t process request

We will send you more slots when they 

become available.



Please contact  (+44 

1234 123456) if you need any help with 

your booking.

Dr.Leggs Practice

Any response

IF 3 slots available

No max

Verification 


successful?

More slots request failed

SMS

Error occurred 

Sorry! I’ve experienced an error and 

cannot process your request right now. 

Please contact (

) to complete your booking, or 

receive assistance

practice name +44 1234 

123456

End round

End round

More slots ready

SMS

More slots

Here are three new appointments for you to 

choose from for your target purpose

A: DD MMM YYYY at TT:MM to TT:MM with  

with clinician name, gender 

B: DD MMM YYYY at TT:MM to TT:MM with  

with clinician name, gender 

C: DD MMM YYYY at TT:MM to TT:MM with  

with clinician name, gender 

This is an appointment channel appointment

at appointment location

To book your appointment, please reply to this 

message A , B or C , or for more

appointment options: MORE ,

Thank you, practice name

IF no reply after 23 hours

MORE

A, B, C

DECLINE

Invalid response 

More slots delivered

SMS

More slots reminder

Friendly reminder for recipient full name

from practice name .

You only have one hour left to book your 

from target purpose .  Don't miss this chance!

MORE

A, B, C

DECLINE

Invalid response 

IF no reply after 3 days

MORE

NO

NO

Selected Expired Slot

SMS

Slot expired

Sorry, the appointment you have chosen 

is not available anymore.



We will contact you when more 

appointments are available.

Any response

IF 3 slots available

A, B, C
Slot expired?


Slot more than XX 


(24) hours old

No max

Slot Selected

SMS

Slot selected confirmation

Thank you! We have received your reply. 

We will contact you soon to confirm your 

booking.

Any response

NO MAX

Response after slot selection

SMS

Response After Selection

Sorry, this is an automated system, and 

we didn't understand your response. 



You've chosen the In-person 

appointment on 22 Sep 2022 at 15:48 to 

16:03 with Mary Tobacco at 5 Tristan Rd. 

W53RT.



Please contact Dr.Leggs Practice (+44 

1234 123456) if you need any help with 

your booking.

Any response

YES

NO

Slot unavailable

SMS

Slot unavailable

Sorry, the appointment you have chosen 

is not available anymore.



We will contact you when more 

appointments are available.

Any response

IF 3 slots available

Slot available?

Booking failed

SMS

Booking failed

Oh no! There has been a problem 

processing your request. Please contact 

 (+44 1234 123456) to 

complete your booking

practice name

Booked

SMS

Booking confirmation

You’re booked in for your target purpose !

Your appointment channel appointment is 

booked for DD MMM YYYY at TT:MM

to TT:MM with clinician name at

appointment location

Thank you, practice name

Successfully 


booked a slot?

End round

Booking unsuccessful'
$! verification fail�
�! we can't make the booking for some 

other reason. (e.g. GPC is down for 
more than 24 hours)

End round

NO

YESYES

NO

More slots ready

Response while waiting for more slots

SMS

Can’t process request

We will send you more slots when they 

become available.



Please contact  (+44 

1234 123456) if you need any help with 

your booking.

Dr.Leggs Practice

Any response

IF 3 slots available

SMS flow (4 + days)
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