List of figures

APPROACHES AND SOLUTIONS ALONG THE PATHWAY TO ACCEPTING OR REFUSING COVID-19 VACCINATION

At all levels, actively involve communities in the planning, design, production, dissemination and implementation of strategies.

Individual values (thoughts, feelings)

= Provide simple, accurate resources in a range of languages, literacy levels

and formats, including for those with no access to internet/ digital services.

* Tailor messages to communities, using local phrases, humour, cultural

references and values; address generational differences.

Use innovative approaches to reach communities that don’t engage with

mainstream services (e.g. door-to-door knocking, mobile vans).

* Provide communities with platforms to share concerns without judgment,
e.g. public forums, focus groups and information sessions.

* Distribute messages through local communication channels (e.g. local
radio, bilingual pharmacies) and using community champions.

* Build migrants’ confidence in vaccine development through transparency,
representation in vaccine trials and recognition of research contributions.

Considerations

Social processes
Establish a shared agenda to build trust. Draw on local knowledge to inform
and support design and delivery of services and approaches.
Build partnerships with community organisations and leverage existing
networks, e.g. grassroots organisations, places of worship, schools.
Ensure continuous, inclusive engagement adapted to local circumstances
and contexts, using active and motivational communication approaches.
Make vaccine uptake visible: identify recognisable public figures who are
willing to get vaccinated publicly; encourage sharing on social media.
Identify respected, trusted and multilingual community champions to
deliver messages and facilitate dialogue. Provide specific training and
resources to support vaccine roll-out.
Recognise stakeholders’ time and expertise and ensure links with local
government, public health and clinical commissioning groups.

Considerations

Considerations

Practical issues

Actively involve communities in identifying preferred
communication channels, formats and venues for
messaging and vaccination.
Use innovative approaches to reach communities that
engage less with mainstream services. Consider using
pop-ups and non-clinical venues to widen access.
Provide access to interpreters and translated resources
in primary care, equip patients with knowledge of their
itl and ensure inistrative staff are
adequately trained in this area.
Establish independent (non-governmental) sources of
culturally-relevant material for health/community
leaders and communities.
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